
Microsoft Word
Microsoft Excel
Powerpoint

EDUCATIONAL BACKGROUND

SMPN 32 Jakarta                                    
SMK Ibu Pertiwi 2                                  
Office Administration
Pamulang University    
Bachelor's Degree of Management
Major in Marketing
Graduated as Cumlaude

I am a Bachelor of Management majoring in marketing, have a high motivation to develop skills
professionally. I am an efficient and confident sales marketing with demonstrated experience of working in
the Sales and Store Manager. My experienced helped me develop expert knowledge of the sales process
and supply chain. Have the ability to generate interesting ideas for memorablemarketing campaigns, fast
and neat in carrying out tasks to increase work efficient. I am highly motivated to continue learning and
improving my craft. 

SKILLS & PROFICIENCIES

Account management
Strategic and social selling
Management supply
Communication
Problem-solving

CERTIFICATION & VOLUNTEER WORK

Participant (certificate)
THE 4TH INTERNATIONAL CONFERENCE ON
RESEARCH IN TVET STUDIES  
2019
With Politeknik Malaysia and Pamulang University

Volunteer Administrator
NATIONAL SEMINAR "MARCs Model: Efforts to
Improve Business Performance"
2019
With a professor of management science Pamulang
university

Volunteer Administrator
SEMINAR  “IMPACT OF THE 4.0/5.0 INDUSTRIAL
REVOLUTION ON INDONESIAN HIGHER EDUCATION”                                                                      
2019
With Leader Of the Advisory Council of the Indonesian
Rector Forum, Pamulang University

Operational Marketer Competency Test Training
(Level 5) certificate           
2022
With Pamulang University Professional Certification
Institute (LSP)

COMPUTER SKILLS

ABOUT ME

0858-8343-2788
rizkirusydi1999@gmail.com
https://www.linkedin.com/in/mu
hamad-rizki-a22682261/

Muhamad Rizki
Bachelor of Management

2012               
2015               

2018

LANGUAGE

Indonesian (Bahasa)
English



Perform marketing campaign management
Producing marketing and promotional materials
Monitor and manage social media
Producing internal communications
Conduct customer and market research

Make coffee according to what consumers want
Serving customers and taking orders.
Prepare and serve food to customers
Carry out cleaning duties, such as cleaning equipment for making coffee, coffee making areas, etc. 

Execute the sales and payment process
Keep records of all transactions
Provide information about a product to consumers
Process buying and selling service transactions and carry out product packing processes
Check the quantity of goods at the time of receipt of goods

Develop business strategies to increase the number of customers, increase sales and optimize profits.
Lead, motivate, train, guide and supervise office staff effectively.
Ensuring store services are as optimal as possible in order to create high customer satisfaction.
Dividing tasks to office staff including providing entry schedules, permits, etc.
Maintain the condition/atmosphere/cleanliness of the store is well maintained and make customers feel
comfortable.
Oversee store administration and ensure the work of administrative staff is in accordance with regulations
and procedures.
Analyze and report purchasing trends and customer needs.
Handling all problems that arise from staff or customers such as complaints or criticism.
Perform staff performance appraisals and consider whether training is needed or not. Including deciding
whether the staff work contract will be continued or stop there.
Designing store layouts / store appearances as attractive as possible, including designing themes for
certain occasions such as the fasting month, Eid al-Fitr, independence and Christmas.

MARKETING  OF FUNDAMENTAL
2018
PT. Total Asri Sumber Alam

BARISTA                                                                                                               
2018
 PT. Candra Buana Surya Semesta

CASHIER                                                                                                                  
2020
PT. Candra Buana Surya Semesta                                                                                         

STORE MANAGER
2021- Now

WORK HISTORY

0858-8343-2788
rizkirusydi1999@gmail.com
https://www.linkedin.com/in/mu
hamad-rizki-a22682261/

Jembatan Besi, Jakarta Barat.

Muhamad Rizki
Bachelor of Management
















